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Crowd Manager Training 
Somewhere in your jurisdiction is an event site, whether it be a large conference 
center, theater, nightclub, concert venue, or a sporting event. Possibly hundreds 
or thousands of people will cluster together in close quarters with limited egress 
options, likely in a location they are not too familiar with, possibly in the dark. These 
events might have pyrotechnics, animals, bright lights, loud noise, alcohol, and 
possibly illegal activity. What could go wrong? Plenty, as history shows.

When emergencies – or even perceived emergencies – happen in crowded condi-
tions, people are much less likely to behave logically or safely. Trained and certified 
crowd managers can reduce dangers to life safety. Crowd managers can either be 
with a public safety department or be someone employed with a business or venue 
that hosts large crowds regularly.

But besides being just a good idea, the National Fire Protection Association (NFPA) 
101 Life Safety Code (13.7.6.1) and the International Fire Code (403.12.3) both 
require a trained crowd manager at most events over a certain size. Some states 
have stricter requirements on top of those. Duties include inspection of the area to 
identify egress barrier and mitigate fire hazards; checking permits; directing and 
assisting with any evacuation; and other duties required by the fire code official.

There are several options for code-compliant training. CrowdManagers.com is 
supported and endorsed by the National Association of State Fire Marshals, among 
other associations, and provides a 2-hour course with certification. The Internation-
al Association of Venue Managers also has an online course with certification and 
associated continuing education. 

A few states and local jurisdictions also offer training and information that can be 
of assistance regardless of where you live and work. Maryland has a page through 
its state police site and North Carolina hosts its own training. After the Station 
Nightclub fire in 2003, Massachusetts strengthened its laws to enhance fire safety 
in venues. It discusses these changes on its site, lists training and code require-
ments, and talks about the expectations of the venue owner.

(Source: IAVM) 

Wildfire Smoke Impacts on Community Health
A wildfire’s immediate, fast-moving, life-threatening impact usually takes top billing 
when officials are working to ensure the safety of their communities. Smoke from 
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a wildfire imposes its own kind of threat, and often for a much larger area than the 
fire itself. Public health offices and emergency managers need to take this threat 
into account when managing wildfires and public safety.

Smoke from wildfires contains dangerous toxins, particulate matter, and gasses 
that contribute to and cause a number of health problems including: 

• Worsened asthma and COPD;
• Bronchitis and pneumonia;
• Childhood respiratory disease;
• Adverse birth outcomes;
• Medical symptoms such as irritation of the eyes and throat;
• Wheezing, cough, and chest pain.

This past spring, the Environmental Protection Agency (EPA) published “Public 
Health Impact of Wildfire Emissions,” a 38-page webinar slide deck with an accom-
panying transcript. The slide deck goes over the health impact of wildfire smoke, 
citing some research and statistics. 
More importantly, it goes over the real-time air quality monitoring capabilities of the 
EPA’s site “AirNow,” listing current smoke advisories and forecasts listed by state, 
educational information in Fires and Your Health, and preparedness information in 
the Wildfires page on the Centers for Disease Control and Prevention site.

Also featured is “Wildfire Smoke: A Guide for Public Health Officials,” currently 
going through a revision process. The guide talks about dangers and health effects 
of smoke, how to reduce exposure, estimating particulate matter, and recommends 
public health actions. Another update to this guide is slated for 2017; the authors 
request feedback and comments for possible inclusion be sent to one of the follow-
ing: Susan Lyon Stone, EPA; Wayne Cascio, M.D., EPA; or Pete Lahm, U.S. Forest 
Service.

(Source: EPA) 

TRAIN Learning Network for Public Health 
The Public Health Foundation is holding a free webinar on Thursday, January 26th 

at 2:00 p.m. Eastern to introduce their updated TRAIN Learning Network for public 
health. The webinar will demonstrate the new features available to users starting 
Monday, January 30th. Those interested must register. 

TRAIN offers public health professionals thousands of courses on topics important 
to public health professionals including epidemiology, disaster response, public 
health preparedness, and community health assessment. Many of these courses 
are developed with affiliate agencies such as the Medical Reserve Corps, Veterans 
Health Administration, Centers for Disease Control and Prevention, and 29 state 
public health departments. 

The new features available at the end of January are just the first phase of slated 
improvements. Users will see a new mobile friendly design, simplified account 
creation, improved course searches, streamlined record management, and tutori-
als. Future improvements include the ability to produce visually-oriented reports, 
internal messaging, and upgraded database.

(Source: PHF) 
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